April 14, 2026

Dear Cala Hills Clubhouse Members,

Thank you to everyone who returned a Payment Preference Form following our December 2025 mailing.
We appreciate your cooperation as we move forward with offering additional payment options this spring.

Payment Amounts — Effective May 1, 2026

As previewed in our December letter, updated payment amounts take effect beginning with May dues.
Current dues of $96.45 remain in place through April.

¢ Clubhouse Dues: $97.00 per month (effective May 1)

Monthly fees are due on the 1st of each month. Payments not received by the 15th will be considered late
and subject to a 10% late fee.

Online Payment Options — Now Available

Beginning in May, all residents with an email address on file will receive their monthly invoice by email
which will provide an option for payment to be made online by ACH bank draft or credit/debit card.

Invoice emails will be sent from calahillsbilling@gmail.com. Please add this address to your contacts to
ensure delivery.

If you currently pay by check or bank bill pay, no action is required. Simply continue paying as you always
have. The payment link is optional and provided as a convenience only.

If you do not receive your May dues notice by email, please contact us so we can update your records.

Bank Bill Pay Users — Action Required

If you currently pay through your bank’s bill pay service, please log in and update your payment amount to
$97.00 effective May 1. Payments received at the prior amount after that date may result in an open
balance on your account. Members who continue to pay old amounts may be subject to late fees on the
unpaid balances.

Still Need to Return Your Payment Preference Form?

If you have not yet returned your Payment Preference Form, please do so at your earliest convenience.



Even if you are not changing your payment method, please return the form so we can ensure your contact
information is current. If you have misplaced your form, you may complete it online using the QR code
below, or contact us and we will email you a new one.

If You Pay by Check

Please make checks payable to Cala Hills Country Club, Ltd. and mail to:

Cala Hills Country Club, Ltd.
P.O. Box 5130
Ocala, FL 34478

Checks may also be dropped off at the Clubhouse.

Delinquent Accounts

A current statement of your account is enclosed. Accounts that are more than 90 days delinquent are
currently under review for referral to a collections attorney. If your account is past due, please contact us
to bring it current or arrange a payment plan before further action is taken. Additional non-negotiable costs

may apply.

Contact Information

Billing questions:
e Tara Mace — calahillsbilling@gmail.com | (352) 299-5542

e Debbie Fowler — dfowler2081@gmail.com | (352) 274-4584

Clubhouse use, parking, or reservations:
e Colby Thompson —tcolbyl911@gmail.com | (352) 873-6353

e Onsite Monday—Friday, 9:00 a.m.—3:00 p.m.

Warm regards,
Cala Hills Country Club, Ltd.
Tara Mace

Scan to complete your Payment Preference Form online



